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Apex Macro Financial Group Privacy Statement 

 

Scope 

This Privacy Statement applies to personal information collected by Apex Macro Financial Group Pty Ltd, 
ABN 33 617 164 413; Australian Financial Services Licence 498715 (AMFG) and its respective related 
entities. 

 

Your Personal Information 

We are obliged under the Corporations Act 2001, to collect personal information and, and in some 
circumstances, sensitive information such as information about your health, in order to provide i financial 
advice and process your investment decisions efficiently. We normally collect personal information directly 
from you but if you have consentedii, or would reasonably expect us to, we may collect personal information 
from a third party as well (for example in order to verify your identity and for customer due diligence 
purposes, or for the prevention and detection of money laundering and terrorist financing iii).  

 

Uses: 

Any personal information we collect from you may be made available to, or used by your adviser or 
representative or any member of Apex Macro Financial Group or any entity carrying out functions on behalf 
of Apex Macro Financial Group for purposes related to the provision of financial advice services including but 
not limited to: 

• provision of financial planning advice to you; 

• to verify identity and for customer due 
diligence purposes; 

• making securities and investment 
recommendations or 

• reviewing your financial plan, securities and 
investment recommendations. 

 

Information provided will be held in the strictest confidence by us iv. We do not give information about you to 
anyone else unless one of the following applies: 

• it is necessary in order to provide you with the 
financial services you expect us to, or we 
have told you we will; 

• you have consented; or 

• it is required or authorised by lawv. 

 

If you do not consent to such disclosure, we will not be able to provide you with financial services. The types 
of organizations to whom we typically disclosevi your personal information includes mailing houses, 
information technology staff (for the purpose of maintenance of our IT systems) and related service 
providers, superannuation trustees, product issuers including insurance companies / custodians etc as well 
organizations undertaking compliance reviews of our representatives or other due diligence undertaken on 
us or our representatives. If we transfer personal information outside Australia, we comply with trans-border 
data flow privacy standards under the Privacy Act 1988 (Privacy Act), for example, by taking reasonable 
steps to protect the information from being held, used or disclosed by the recipient inconsistently with the 
National Privacy Principles (Privacy Principles)vii. 

 

Should you wish to authorise the disclosure of your personal information to other parties, please notify us in 
writing. 

 

We may useviii personal information collected from you to advise you about other products and services, or 
survey your opinions on products or services. All marketing material will contain guidance on how you can 
advise us of your preference not to receive such informationix. You may also contact your representative or 
writing to the company’s privacy officer, in which case, we will record that you do not want to receive 
marketing material.  
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Your choices: 

If you choose to not provide identity information and personal information, or information that is incomplete or 
inaccurate, it mayx: 

• mean that we cannot provide you with 
financial services;  

• result in you paying more tax than may 
otherwise apply; or 

• result in the provision of a financial services 
that is not appropriate to your circumstances, 
needs and objectives. 

 

Accessxi: 

You may request access to the personal information that we hold about you and ask us to correct personal 
information we hold. We are bound by the Privacy Principals of the Privacy Act and reserve the right to 
charge a fee for supplying the information and in some circumstances, may deny access to the extent that 
we are required to comply with the law, in which case we will provide you with the reason for the denial of 
access. 

 

Important information: 

A copy of the Privacy Statement is also available on <<Licensee Name>>’s website and we refer to this 
Privacy Statement in various other documents. From time to time our Privacy Statement may change. We 
may notifyxii you about changes to our Privacy Statement by posting an updated version at: <<website>>.  

 

We do not collect personal information about you if you only browse our website, but do collect login details 
of registered users of our website. In all other circumstances, the website only uses session cookies during a 
search query of the website. When you close your browser the session cookie is destroyed and no personal 
information is kept which might identify you to us in the future. 

 

How to contact us: 

Writing to us at: 

772A Station Street, 

Box Hill North. VIC 3129 

The Privacy Officer 
Apex Macro Financial Group Pty Ltd 
772A Station Street, 

Box Hill North. VIC 3129.  

 

 

Submitting a request by email to:                  info@apexmacro.com 

  
 

 

 

 
 
 
 
 
Sub-reference notation; Corporations Act 2001. 
 
i NPP10 
ii NPP1 
iii NPP2 
iv NPP3&4 
v NPP2 
vi NPP1 
vii NPP9 
viii NPP2 
ix NPP2 
x NPP1 
xi NPP3&4 
xii NPP5 


